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(1) Go to ringbyname.com
(=) Click on “My Account.”

i}

ABOUTUS RESELLER 855-345-RING

(3) Log in using your email address and password.

Signin to RingByName

Reset Password

If unknown, contact Ultrex.

(4) Click your name on the top right of the screen.
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(5) Click ‘Go to system administration.’
FSEEES  Hi Test ~ .
Feceive Calls At
Cutbound Call Seffings
Connect to Your Google Account
Import Contacts from T3V File

WMy Profile

Voicemail & User Settings

Support

Logout

—_———

(B6) From here, click ‘Main setup.’

Dashboard Overview

ot

Main Setup
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(7) Click on ‘Users’ tab.

il Departments

%ﬂ Menus
\Sn. Phone Numbers

O Permissions

(8) Select the desired user.

;. My User & Extensions (2

Ext «+ Name Type Direct # Desktop SoftPhone Admin Center
122)

103 R! Extension Mone

1001 R!Single Seat

(9) Click ‘R! Desktop Softphone.’

User Details

First Name ‘ Test |
Last Name ‘ User |
E-mail ‘

Password

Confirm Password ‘

Center Name

What is the extension number for this user?

Extension ‘ |

Direct# None (3

Qutbound Caller 1D ‘ = | ;

Qutbound Department

Sales > |

Where should we send calls for this user?
Send calls to {Click on the devi get credentials)

Display Name ‘

|. (m] R
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(10) Select the operating system the computer is running on.

RI Desktop Softphone %

Click the icon to download and then install desktop softohone
Clic 12 ICon 10 downlodd and then INsTall deskKiop sotipnone.

After install click here to registe

A [ : ThisPC » Desktop

Organize ~  New folder

(12) Run the installer.
@ wse

Welcome to R! Softphone Setup Completing R! Softphone Setup

Setup will guide you through the installation of R! Softphone.
R! Softphone has been installed on your computer.
Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

Click Finish to dose Setup.

Run R! Softphone
Click Mext to continue, M P

Create desktop shortout
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(13) Open the software.

RIng5yName

4 Username

/4 Password @

Signin

(14) Go back into the RingByName website, and press ‘Click here.’

RI Desktop Soffphone

R

Click the icon to download and then install deskiop sofiphone.
After installlclick herelto register

(15) This will log the app in. It should lead to the application.

[

Phone Number...
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GHI KL | MNO
7 8 9

PORS | woo | WRYZ

* 0 #

QUICK DIAL
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Keypad: This tab is used to make outbound calls.

& riscftphone - O X

Phone Number...

B
‘ {ﬂll H JE. H MNO Jl

PQ7RS l TUV H WXYZ Jl
(= [ ° [ # ]
QUICK DIAL

Recents: This tab is used to view call history.

[ Rrissftphone -~ u| X
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Contacts: This tab is used to create quick dial contacts.
Press the ‘+’ icon to create a contact. Fill out the details and press

save.
B nsstshone

+  Quickdial Q

TE  Test

Display name Name...

URI Phone Number...

| =2

NOTE: If problems occur, make sure that your icon has a green icon. If
problems persist, contact Ultrex.

= o W
Phone Number...
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* 0 #

QUICK DIAL




